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Policy Statement



At Annie’s Nursery we do everything we can to minimize the risk of any accidents or incidents occurring. Unfortunately, they do still occur, and this policy will detail the actions we take, and how we record these occurrences. 
An accident is classed as an occurrence which has resulted in an injury to one or more persons. An incident is classed as an occurrence which may under certain circumstances cause an injury to one or more persons. 

Health and Social Care Standards My Support, my life, 2017, Scottish Government. As part of being registered with the Care Inspectorate, we must comply with this document and illustrate the standards within our nursery.

1.24 Any treatment or intervention that I experience is safe and effective.

2.25 I am helped to understand the impact and consequences of risky and unsafe behaviour and decisions.

3.21 I am protected from harm because people are alert and respond to signs of significant deterioration in my health and wellbeing, that I may be unhappy or may be at risk of harm.


Aims 

The purpose of this policy is to ensure that when an accident or incident occurs in Annie’s Nursery appropriate action is taken and accurate information is recorded and communicated.


Who is responsible? 

It is the responsibility of every member of staff to ensure that accidents, injuries, and incidents are dealt with in a timely manner. It is the responsibility of Manager to ensure that all members of staff have knowledge of first aid and that there is at least one member of staff on duty at all times who has a valid first aid certificate. It is the responsibility of the Manager and Lead Practitioners to ensure that appropriate risk assessments are in place within the Nursery setting. It is the responsibility of the member of staff who has administered the first aid or dealt with the incident to write the accident or incident report and ensure that it is signed by the parent or carer of the child or children involved. The accident/incident logbooks are located in the cupboard and a regular audit will be done by the Manager in order to identify trends.


Minor Injuries

If the injury or incident is minor and does not require medical assistance the first aider should address the injury or incident and complete an accident or incident report, this report will be signed by the first aider/member of staff, the Lead Practitioner or Manager, and by the parent or carer of the child with appropriate first aid advice given to parent if required. If the injury is minor but requires medical assistance the first aider will ensure a member of staff calls a parent/carer to take the child to the nearest health centre and the first aider should complete the accident report and have it ready for the parent to sign. 

Serious Injuries

If the injury is serious and hospital treatment is required a member of staff should call an ambulance immediately and the Manager or Lead Practitioner should accompany the child to the hospital. The child's registration form containing medical information should accompany them to the hospital. A member of staff should inform the parent or carer of the child (or an emergency contact) immediately and inform them of the accident and what hospital the child has been taken to.

Recording Accidents and Incidents

All accidents, injuries, and incidents however minor must be recorded in the accident and incident book. The accident/incident record should include the following:

• Name of the child 
• Date and time of accident or incident 
• How the accident or incident occurred 
• The extent of any injuries, and where they are
• What treatment/actions were taken

The child's parent or carer must sign the accident or incident record and any incidents which required hospital treatment or external influence from authorities such as the police will be reported to the settings Care Inspectorate Officer.

When a serious incident occurs, the setting should notify the Care Inspectorate within five working days. The Serious Incident Review guidance with appendixes to submit a notification and review can be found https://www.careinspectorate.com/images/documents/2308/Serious_Incident_Reviews_Guidance_May_2017.doc  

Training 

Paediatric First Aid Training

Policy Review 

This policy will be reviewed regularly and in response to accident, incident or change in National or Local policy or guidance.
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