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20 MOBILE PHONE POLICY

Policy Statement


At Annie’s nursery we recognise that staff may need to have access to their mobile phones on the nursery premises during opening hours. We strive to meet the needs of our staff. As always, our main priority is the children, and their health and wellbeing needs. 

We also recognise that children should be ‘greeted with a smile, not a mobile’. This is why we have put in place section two of the policy for Parents. We strive for all parents / carers to have the best interactions with both their children and the staff. In order to do so we ask that no parent / carers use their mobile son the company grounds. 


Health and Social Care Standards My Support, My life 2017, Scottish Government. As part of being registered with the Care Inspectorate, we must comply with this document and illustrate the standards within our nursery.

3.16 People have time to support and care for me and to speak to me.


Aims

To set out clearly when and where staff can access their mobile phones during the working day.
To set out clearly when and where parents / carers can access their mobile phones during drop off, pick up and events. 

Why staff can not use or have their mobile phones in the playrooms

· Staff can be distracted from the children by their phones
· Mobile phones in the playrooms cause safeguarding risks for the children


Procedure – Staff 

· Mobile phones must be placed in the office at the start of each staff members shift. Either in their bag, drawer, or tray. Mobile phones in the office are to be put on silent mode.
· Staff are not to access their phones during the working day, unless they are on their break/lunch. Permission can be sought from the Manager to access their phone in an emergency situation or in exceptional circumstances. 
· Mobile phones are not to leave the office unless the staff member is leaving the building with their phone.
· Mobile phones are not allowed to be used to take photographs anywhere within the nursery rooms, grounds, or on trips where there is children within the camera lens frame. 
· Staff mobile phones are not to be used to contact parents / carers.
· The company Facebook should not be signed in on any devices other than the company I-Pads Computers or the Managers mobile phone. The manager can sign in to the company page to communicate with parents and change any post errors out with work time. 
· When on a trip or outing, only the Lead Practitioner should have their phone, and use of this is restricted to communicating with the nursery if required. In the event of the Lead Practitioner not being present the qualified staff member should take their mobile phone. When staff are leaving the building with their phones to explore community learning the must have the ‘What 3 Words’ application for the case of an emergency. (See Missing Child Policy)


Procedure – Parent / Carer 

· Parents / carers are not permitted to use their mobile phone whilst on the setting grounds. 
· We ask that parents do not enter the premises on their mobiles, answer calls or check messages whilst on the setting premises. 
· We ask that parents ‘Greet their child with a smile, not a mobile’. To allow for better interaction and communication between the parent / carer and the child and the staff members and parent / carers. 
· During events parents do not have consent to use their mobiles phones to take images or mobile videos. This is not consented by the company or by the other parents whom may have children within the background. 
· If you are seen to be using your mobile either on the premises or at an event you will be asked to step off the premises / out of the event and place your mobile away before re-entering. 

Training

GDPR training on Aldo
SALT Aberdeenshire – Interactions Course 
Physiological Approaches to Nurture in Early Years Training


Policy Review

This policy will be reviewed regularly and in response to accident, incident or change in National or Local policy or guidance.

Date of Issue: March 2023

Date of Review: March 2024

Policy Author: Ashleigh Christie – Manager
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