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10 EMERGENCY CLOSURE POLICY

Policy Statement


We will do everything in our power to remain open for the children who attend Annie’s nursery. However sometimes for the safety and wellbeing of the children we may have to close. The decision to close always considered very carefully. Every child has the right to education and care, and we do our best to uphold this.

Health and Social Care Standards My Support, My life 2017, Scottish Government. As part of being registered with the Care Inspectorate, we must comply with this document and illustrate the standards within our nursery.


Aims

To set out the circumstances and procedures for any closures the nursery might face.


Procedure

The following emergency situations would validate the nursery closing.

· Staff illness – If there is insufficient staff on the premises to meet ratios due to illness or absence. Every attempt to source relief staff and staff on days off, as well as putting the Manager and Owner into numbers would be made.
· Maintenance problem – If there are significant problems with the water supply, heating or electric, leading to the nursery being unsuitable to meet the needs of the children.
· Safety issue on the premises – If there is a safety issue, for example a roof leak, broken windows, or the building had been broken into, leading to the nursery being unsafe.
· Unforeseen circumstances – If there are any unforeseen circumstances that lead to the nursery being unsuitable, unfit, or unsafe for purpose.



Contact

In order for the child to be collected from nursery we would contact the numbers given on the contact details sheet. If we were unable to contact the parent/carers we would contact the emergency contacts in the order given on the forms.




Collection

We would ask that collection was made as soon as possible once notified of the closure.

Emergency Location

If an emergency was to happen at the nursery and we had to vacate the building, we would take the children to Insch School, Alexander Street, Insch. Parents / carers would be informed if this was to happen.

Closure before 7am

In the case of Nursery being unable to open before 7am, the Manager would email all parents. The information would be posted on our Annie’s Parents Facebook page, as well as the website.

Prolonged closure

If the nursery has to be closed for more than 1 day, we will do our best to use an alternative venue in the village, subject to approval of registration from the Care Inspectorate.

Severe Weather

In times of severe weather, we may have staff not make it in or staff who have to leave early as per local advice. We would always try our best to avoid these situations. In the case of having limited staff in the morning, we would have to implement a booking system on a first come first served basis, in order to meet ratios. We will always do our best to accommodate as many children as possible, and source as many local staff as possible.


Policy Review

This policy will be reviewed regularly and in response to accident, incident or change in National or Local policy or guidance.

Date of Issue: February 2023

Date of Review: February 2024

Policy Author: Ashleigh Christie – Manager
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