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12 FEES AND PAYMENTS POLICY

Policy Statement

Parents receive their fee bill once a month by email. Bills are for the current month, and you do not pay a month in advance. It is important that parents/carers pay their invoices on time to ensure that staff can be paid, and the nursery can run as it should. 


Aims

To ensure the procedure for fees and payments is clear to all. To set out the procedure for late payments, and the policy in the case of holidays, absence, and appointments.

Childcare Vouchers

Annie’s Nursery accepts all childcare voucher payments. We are registered with many of the providers. If you are using a provider and find we are not registered, please let the Manager know and we will register straight away. 
Parents/carers must be aware that if they choose to use a voucher provider, the parent/carer is still responsible for ensuring the payments arrive in the nursery bank account by the 1st of the month. If the voucher provider fails to do so the parent/carer may still be charged for the overdue payment. 

Funding

Annie’s Nursery provides funded places for eligible 2,3- and 4-year-olds. We offer 22.5 hours a week of free childcare over 50 weeks. Meaning we offer funding all year round. We care able to provide split funding between two providers. The funded sessions will be deducted from your bill each month by the nursery.


Holidays, Illness, and Absence

Annie’s Nursery is open all year round, with the exception of two weeks at Christmas when we close. Our Christmas closure is always in line with the school Christmas closure. Parent / carers are not charged for the days Annie’s Nursery is closed. If a child does not attend Annie’s due to illness, holidays or appointments, the parent / carer will still be charged as normal for these days.

Unexpected Nursery Closure

When the Nursery has to close due to a situation out with the nursery’s control, for example due to adverse weather conditions or a power outage in the whole area, fees will be charged as normal. If the Nursery has to close due to staff illness, a maintenance issue, or a safety issue, fees for anytime closed will be deducted from your bill.

Procedure

· Fees are emailed out 7 days before the last working day of the month. (You can request a paper copy if this is better for you.)
· Fees are due to be paid by the 1st of the month.
· A first reminder will be sent out 7 days overdue.
· A second reminder will be sent out 14 days overdue.
· A third and final reminder will be sent out 21 days overdue.
· At this point a late charge of £25.00 will be added to your bill and passed over to the owners.
· Failure to pay a bill or come to a suitable arrangement to pay, may result in losing your child’s place at nursery, and your account being passed to a debt collection agency.


Training

Professional discussion between the Owner and Manager.


Policy Review

This policy will be reviewed regularly and in response to accident, incident or change in National or Local policy or guidance.
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